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- ABSTRACT -

A Study on Flamming of Chatting Room

KIM, BONG-SEOB
Dept. of Broadcasting
Graduate School of Mass Communication

Kyung—Hee University

This study tests that flamming of chatting room is affected by
what kinds of element. that is, this study attempts to show that
flamming is affected by anonymity of CMC(Computer-Mediated

Communication), flamming is affected by personal attribute.

For this purpose, flamming is affected by two variables(independent
variables); 1) Nickname on chatting room, the frequence to change
nickname, 2) comprised of user’s expertise of CMC, user’s skill of
CMC, sex, old, 3#, job, use time on chatting room, the time to use

chatting room.



Independent variables are hypothesized to effect flamming, on the
basis of flow theory, deindividuation theory, the information richness

theory, social presence theory, a social influence model.

Therefore, the study purpose two questions as flows

Question 1 : What relation cause flamming to anonymity of CMC.

Question 2 : What relation cause flamming among CMC user’'s

personal attribute.

Data for the study were gathered from 106 Chollian Service

subscribers through Online survey.

The result shows that the frequence to change nickname, comprised
of user’'s expertised of CMC, user’s skill of CMC have not reference
to flamming. But the result shows that flamming is affected by how
to use CMC. That is, High skill user use flame more and more and

heavy users use slang and B more and more.

In addition, nickname, old, job, 3% among CMC user's have

relation to flamming
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